
Qoprrla

Arrn onpoca uoryqare;reft coqna""ff:?lryr o KarrecrBe ycJroBrrfi ora:rannq
coqflaJrbHErX ycJryl opf aHr.r3aqr.rfl MH corruaJrb Hot.o o6c.nyxlrBaHlIfl

Ynaxaenrsrfi yvatrnurc onpoca!
onpoc [poBoAlrrcrl B IIeJrtx BbLqBJIeH[s MHeHuf, rpax(AaH o KarrecrBe yclonufi oKa:la'r.rs coqplaJrbHhlxycnyr opraH H3arlurrMr,r courrnJrbHoro o6clyxzuanns.
lloNalyiicra' o'ltserbre 

"u "onpo"ul 
aHKerbI. Baure runesue [o3BoJrrrr ynyqurr4Tr paoory opranusaqnft

couHarlbHoro o6clyx<l'lF,alrttfl I'I noBbIcI{Tt, KaqecrBo oK€BaHr,rr corruaJrbHbrx ycnyr rpoKAaHaM.
olpoc IIpoBoAlITcf, aHOHI'IMHo. Baurn $aunnza, r,rMr, orirecrBo, KoHTaKrnr,re rereSoHbl yKa3blBarb

Heo6gsaremHo.
KoHSuIenqLIaJ'ILI{ocrb BbIaKEL3ztrIHoro Bauu MHeHuc o KaqecrBe ycroruft oK€BaHr{s coIIHu'IbHhx ycjryr

opraHr,BarlHflMr,l coqfi aJrbHoro o6clyxueau prfl. rapaTThrpyercf, .

l' Irpn roce'Ielllr' opraHu3all'I't o6parqalncb JrH Bsr K nneoprrraqnn o ee Aerr3.nb'osrr{,pa3MerrreHHofi rra unQopMaur{oHHbrx cTeHAAx B noMeuleHfifl x opraHHaaqr.rrn?LJ ila
n ller (uepexo4 r eorrpocy 3)

2, VAoaflerBopeubr ln Bu o.lmpbr.r.ocrbro, norHorof
oplaHu3aunH, pa3Meu{etHoI Ha urreopmaqnoHHbrx creHAax

LJ Aa
! He"l

3. ilo.nrrosaJrucr' ,'rn Bur o$nqnalrnlrm cafir'oru opraHH3aunn,
,4Cqre.rtsHoc'r'H?

LJ AA

n IIer (nepexoa rc nonpocy 5)
4. V4oelerBopenbt nn Br,r orxpbrr.oc.t.ux), tro.nunrofi

opraHu3aqnn, pa3Me[lellrroil ua ec oeHqualrHona cafir.e s
<I'[urepneni?

rr AocryuHocrurc nHQopMarIHH o AesrenbHocrrr
B rroMe[IeHlr r{ op l.a HH3 atluu?

qro6sr no vnrs nnQopMaqflrc tr ee

r{ AocryflHoc'ruo nHQopMarIUu o AeflTeJrbnocrn
unQopuaqnoH Ho-TeJteKoM MyH l{rcaqnonnofi ce.ru

nila
! He'r

5. CuocrpcMcr.tHo .tu Bam 6uua lrpegocraBJte
odparu.nncu (n coornercrBl{H co BpeMeHeM 3anflcn
r-ocII r{TaJrH3aqn H (AHarH ocrHqecKoro rrccJreAoBail uq
nporparvrruoE np r{aJrbHbrx

I craBJIeHa IHo IIJII{ paHee ycrarroBneHnoro cpoxa)
fl ocraBJren ueu)

6' vAosreTBopeHbI Jru Bsl rcon'rQoplHocruro yclonufi upeAocraBJreHHq coq4aJrbHbrx ycryrB opraHH3aquu (Ha.rlt'tvne mon'rQoprnofi 3oHbI orubrxa (oxn4auun); xaruque H floHrrHoc.rb HaBnraugrr
B rloMe|{eH}lH op|-aHH3auHH; HaJIHrrHe Ir AocryflHocTb IlHTbeBofi no4ul B rloMeuleHnu opFaHH3 a\uliHaJrfttrne
H Aocrynllocrb callHTapHo-rH|-HeHuqecKHx noueuleHuI B opraIIH3auHIr; yAor]JrerBopuTeJrbHoe caHrrr.apHoecocroqHHe nomeuretruil opraHH3aIIHI|; TpaHcnoprHaq AocryrrHocrb opranu3aqnr (ua.lusue o6g;ecrneHHoro'rp unn); 3aIIHcI{ Ha noJlyqerrue coqnansHofi ycJryr-fi (no re.neeony,Ha cafi 

'I'nHr rlocpeAcrBoM E4uHoro [oprana rocyAapcrBeHHbrxH ycJlyr' roceuleHuu B perucrparype uJrH y crequanucra opraHgoaqun)
H npoqre ycgnuul)?

L-l l.la

tr Her

l' vuee.e 'lu Bu (a.nn .nnqo' rpeAcraBl{TeJreM Koroporo Bul qnJrqerecu) ycranoBJreHHyK} rpy*[yHXSaflITAHOCTll?

lla
n Her (nepexo4 r nonpocy 9)

8, V4on.rer.Bopetrbr rn Bur Aoc,r-yrrrrocrbK)
n opraHurauuu?

tlL_t AA

L_J l-ter

[peAocTaBneHflq couHlurbHbtx ycnyr Arq IIHBaJIHAOB



2

9. Y4oa.nerBopenbl ltn Bsr go6poxe.na'reJlbrrocrbrc rr Ber&nr{Bocrsro paoorHnKoB opraHrr3aqgu,
o6ecnequnamlunx nepou'rHslft KoHTaKT c nocerul'crnMil H nHQopunpoBan[e od 

"oqnarr"Hbrx 
ycJryrax uprr

He[ocpeAcrBeHHoM o6pauleunu B opraltl{3allfirc (pa6oruxxn perucrparypbr, cflpaBoqHofi, ,rpnernoro
orAereHl,lq, Kaccbr, upnemnoil KoMtrcculr n npoque pa6<lrn,urcn)?

IAa
il ller

10. YrtosnerBopeHbl ,ru Bul go6poxe.nareJlbHoc'Tbn r{ Ber(JrnBocrr,rc pa6orrrnKoB opraH[3ar111,
oOecnequnaloruux He[ocpeAcrBeHHoe oKa3aHHe coqnaJrbHofi yc.nyrn npn o6pauleHurr B opraH13arlrr1)
(npavn, coqltarbHbte padorHuxll, pa6ornnrcH, ocyulecrBJrflrculrle sKcneprHo-pea6n.nxraqgoHrry1)
AuarHocTHKyr IIpenoAaBaTeJII'lr TpeHepLlr l.lHcTpytflopbt, 6u6.tuorenapn, 3KcnypcoBoAbt 11 flpoqUe
pa6orHurcu)?

trla
n l-te'r

11. florrsoeanHcu JIH Bur rarnuu-"rln6o A[craHuHoHHbrMrr cnocoda*rH nsanMoaeftsrsfis
c opl'aHn3aquefi (releQou, :lercrporrnaq noql'a, 3JreKTpoHHbrfi cepsuc (Qoprua Anq noAaqu 3neKTpoggoro
o6paurenna (rxa.lobrt, trpeAJtozffeHun), no.ny.rellne KorrcyJtbrar.IrrH rro oKa3brBaeMbtM yc.nyrarw), pa3Aen
<<vacro 3aAaBaeMbre Borrpocbr)), aHKera AJrl orrpoca I-parKAaH na caftre n npovue.)?

IAa
tr I{er (nepexoA K Borrpocy l3)

12. YnoenerBopeubt .rtu Bu 4obpoxe.nareJrbnocrbrc r{ Ber(n[Boc'rsrc paoorHrrnoB opraH[3ar{Hn,c Kor fi Qoprue (uo re.neQoHy, 3JreK'[poHrrofi no.rre,
c IIoM JreKTpoltHoro o6pau;eHun .no6ul, npe4roncenur),
noJryq HbIM ycJryl'au) n n rpoqnx Ancrarrqrouurrx Qopmax)?!fla

n Hel
13" foronr'l lu BsI peKoMeHAoBalb AaHHyrc opratru3aq[rc poAcrBeHHHKaM H 3HaKoMr,Irrr (u.nn Morurrl

6ur llur ee peKoMeHAoBarb, ecnu 6sr 6sula nosMoxrHoc.r.b nrtdopa opraun:aqun)?
lfla
fl FIer

14. Yqon.nerBopeHbl .nll Bu oplaHn3arlfiorrubrMn ycroBnqMr.r npeAocraBneHrrfl coqgaJrbHbrx ycnyr
(npaQuxon'r padorul oplaHH:|aquu (Iroqpa:,qereHnq, o'rAeJrbrrr,rx cneq[aJrHcroB, 1;epnoAr.rrrHoclbro rrp'xoAa
coqHalrbHoro "pa6orHnxa Ha AoM u npovne); uaenraquefi BHyrpu oproH13aqu[ (naluvue
unQopmaqnollllblx r.adru'lex, yxa3ale;refi, curHaJrbHblx ra6no, uHQonaaron 

" npot"";?r /[a
! He'r

15. YAosrerBopeHbt lu Brt B qeroM ycnoB[qMn oKa3aHHq coqrraJrbnbrx ycJryr r opraunaaqnn?nI.a
I Her

16. Baruu rpeAJro?KeHLrtt tro yJryqureHfirc yc.nonnfi oKa3aHrrfl couuaJrbHbrx ycnyr n 4aunoft
opraHH3aullH:

Coo6ulu're, noxanyficra, Henoropbte cBeAeHufl o ce6e:
17. Baur no.n

n MyNcxofr

n Xescrcnfr
18, Bau Bo3pacr (;rrcaxure cKoJrbrco Banr uonHrrx.ner)

Elarogapum Bac 3a yqacrue u onpoce!
3anorlrq e'rcr oprarrx3aropoM onpoca r4Jru aHxerepoM.

l. Flauauue HacerleHHofo nyHKra, B KoropoM rrpoBeAeH orrpoc (uauuruzre)

Z. UorlHoa-n*Bal{I{e opraHIr3aII[H collltaJrbHofi cQeprr, n xoropoft npoBeAen o11poc nonyr{areJrefi ycrryr
(Haunmure)


