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r.lHQopvaq Lrfl, p.lrfl. pa3MerrleHr.rt
Ha cafi're yqpe)KAeHr4t

Mu paAbl rlpl4BercrBoBarb Bac B pydprEre <He:lasncaMas, orIeH.Ka KaqecrBa
oKa3brBaeMr,rx ycnyf).

Comacso ryHKry 1 cra'rnn 23rOe4eparr6Hofo 3aKoHa or 28.I2.20I3 Ns 442-@3(06 ocHoBax coI-(HaJIbHoro o6clyxzaaHnfl, rpilKAaH B Poccuficr<ofi Oe4epaqzv>
He3aBpIcHMat oIIeHKa KaqecrBa ycloeufi oKa3aHn:fl, ycJryr opfaHu3arlvrflMvr coquaul6Hofo
o6clyxnnaHnfl rBntercx cl4uoft na $opv o6ulecreeHHoro r(oHTponr u [poBoAvrrcfl, B
ueJlsx flpeAocraBre[Vfl, noryqaTenrrM corlr4rlJrbHbrx ycnyr rzHQopruaqrau o Kar{ec?Be
yclonufi oKa3aHnt ycJlyr opraHz3allrrflMvr coqlranbHoro o6cny:xvrBalvlfl,, a rapKe B rleJux
fIOBbI IT EHI'I' KALI CCTBA IdX AC'TEJILI{OCTI4.

B ooorBercrBl4ll c (De4ep€urEHbrM 3aKoHoM or 05.12,2017 .Ilb 3g}-q)3
<<O sHeceHl4t4 I'I3MeHeHnfi B o'rAenbnble 3aKoHolareJrbHbre aKTbr Poccuiicxofi Oe4ep a\un
llo BotlpocaM coBepIueHcrBoBaHI4{ rrpoBeAeHr{r He3aeucnNrofi orleHKrr KaqecrBa ycnorJuft
oKaitaHllt ycnyr opraHLI3aIIHflMvr n c$epe Kynbrypbr, oxpaHbr poBbr, o6pasoaauna,
coquaJlbHoro o6cnyNunartrfl vt Qe4epanrHbrMr,r yqpexAeHgr MeAr,rKo-coqvalruofr
sKcnep'rh3bl) pemerll4eM Coeera O6qecrneHnofi [a]rarbr CuoneHcrofi oltactu
V cocrana c$oprt,tnponan O6rrlecrBeHHblfi coger no npoBeAeHrzro He3aBgcr.rMofi oqeHxu
KarlecrBa ycloenfi oKa3aHI'It ycJlyr opraHu3arrLtAMu n cQepe corlr4turbHoro o6clyN<vtBanvrfl
npr lenapravenre Cvolencrofi o6racru ro coquzlJrbHoMy pa3Br{Tlrro
(npo'r'orcor or 05"04.2018 .lllb 20).

3agavu O6rqec:rneHHoro coBera:
- onpeAeneHze [IepeqHt opraHl{3allufi coqnarbHoro o6cnyNrEealr4l, B orHorrrenr4r.I

KOTOpbTX I]p o BoAr4Tct He3aBr4 QnMafl oI{eHKa KarIecTBa;
- llpl'IHsrl4e yqacrlzt B paccMorpeHvrLr npoeKToB AoKyMeHTa]-JJ/,.vr o 3ar(y[Kax pa6or,

ycnyr, a TaK)Ke fIpoeKToB rocyAapcTBeHHbIX KoHTpaKToB, 3aKJIIor{aeMbIX .{enaprarr,regToMCuoleHcro{ o6nacru no coquaJlbuoMy pa3Brrrarc c opraHuzagwofi, Koropiur
ocyrrlgcrBlxer c6op a o6o6rqeHue zu$opMarrua o KarrecrBe yonoBr4fi oragasu" yrny.
op raHr,r3 arl vrflv.vt c o q rr aJr b H o ro o 6 cn y N'vB aHLrA (o n ep arop ) ;- npoBeAeHue Hesanl{clal\4ofr OII€HKI,I KaqecrBa c yqeToM uHQopuaqnu,
npeAcraBreHuclfr otreparopoM;

- npe4braBJleHlle a lenapraMeHT CuoreHcrofi o6lacur no corluanbHoMy pzpBr.rrl{Io
pe3ynbraroB [Ie3aBl4cznaofr OIICHKI4 KarlecrBa, a raK)Ke npeAnox(euufi no ynyqrueHkrro
KaqecTBa HX AetTeJIbHOQTId.

3a nepuo4 2018 - 2020 roAoB He3aBllcrrMofi oqeuxoi,i rca.recrna 6y4er o6ecneqeu
crorlpol{eHTuufi oxBar Bcex oplauusaqufi corlr4;rJrbHoro o6cnyxunannfl, lpaxAaH,
Koropble pacnoJlo)KeHbl Ha reppuToppru Cuoleucrofi o6lacra H yqpeAr4TeJreM Koropbrx
tBJltrerct Cuolencral o6lacrb, a raKxe HerocyAapcrBeHHbrx opraHrcarl ult cotlwwtr,Horo
o6c-uyNnea1vlfl., I(oropble oKa3blBaror corlr4aJrbHbre ycnyn4 ga crrer 6ro4Nerurx
ac c v f Ho Bauzfi 6ro4xera Cuoleucxofi 06 tacru, noAne)Karrl ux rarcoir orreHKe.

HesasHcalvlat oIreHKa KaqecrBa npoBoAt4Tcr rlo 5-rn rroKa3aTeJr.gM,
xapaKTepu3ylouIl4M o6ulne KpI4repI,Iu oueHKta KaqecrBa yclonuft oKa3aHr.rfl ycJryr
opraHl'I3al-(us,Mr4 coUl4anEHofo o6clyxunaHprfl,, Koropbre yrBepxAegbr npI{K€BoM



z

ltrvruHr4crepcrBa rpyga v coqzauruofi 3arur{T6r
or 23.05.2018 }l'e 317n. B ux quone:

Poccuficxofi Oe4epaquu

- orKpbrroc'rb rd AocrynHocrr r,rnSoprudqzu o6 opranz3aqr.ru;
- xoN'rQoprHocrb yclonufi npeAocraBJreHr4r ycJryr', B ToM qr4cJre BpeMr oxq4AaHr{f,

rpeAocTaB neH'vfl, ycJryr;
- AocTyrlHocTb ycnyr AJrs r4HBanr,rAoB;
- .uo6poN eJr areJrbHocrb, Be)KJrHBocrb pa6oruzroB opraHrtarll4Lr;
- yAoBnerBopeHHocTb ycnoBHrMv oKa3aHr4fl ycJryr.
B ueJltx BbIf,BJreHut MHeHI4r o KarrecrBe yclonzfi oKa3aHr.Ifl ycnyr n uaruefi

opraHlt3alll4l4 IrpeAJIal'aeM Bav upuutrb yr{acr[e B onpoce i4 Bhrpa3r,ITb cBoe MHeHI4e
o npeAocraBJrtreMlrx couprzurbHbrx ycnyrax e anQopMar{r4oHHo_TeJreKoMMyHr{Karluouriofi
cerl4 <I4Hrepner>> Ha oSnquanruola caitte Haruefi opraHr{3arrr4la, .{elaptarvrexra
CNaolescrcofi o6nacrn no coIII4anbHoMy pa3Br{Tu}o, o$uquanrsov cafire Mr,rszcrepcrBa
rpyAa h couualruofi 3aIrIrITbI Poccuficrcofi @egepaqrau, a raKxe rocpeAcrBoM
3anoJIHeHI4fl aHKerbI na 6yrr,raxHoM Hoct'treJle, pa3MetUeHuofi s sAaHr4H opfaHIBaUI{u.

Ha o0nqaalsnou cafite Anfl pa3MerrleHnfl r.rusopvaqnu o rocyAapcrBeHHhrx
(rr'rynaqananrnrx) yqpexAeHuax (bus.gov.ru) Brr rarNe MolKere noAeJrlrrbcc cBouM
MHeHI'leM o KaqecrBe ycnoBlrft oxasaHut ycJlyr, a raKx(e o p ynbrarax Hesanucur\,rofi
orleHKrr KaqecrBa saruefi opraHlrsarlnu.


